[image: ]











POLICY ON IMPARTIALITY
DAK-PO-10

 











APPROVED BY,
GENERAL DIRECTOR
Gentiana ISLAMAJ






CONTENTS

1. SCOPE	2
2. REFERENCES	3
3. RESPONSIBILITIES	3
4. GLOSSARY AND ABBREVIATIONS	3
4.1 Glossary	3
4.2 Abbreviations	3
5. DESCRIPTION OF POLICY	3
6. ANNEXES	4
7. RECORDS	4
8. HISTORY	4


























[bookmark: _Toc24981525]1. SCOPE

This document describes the Impartiality Policy of Kosovo General Accreditation Directorate  (DAK).

[bookmark: _Toc432667114][bookmark: _Toc24981526]2. REFERENCES

a) Law No. 05/L-117 on accreditation
b) ISO/IEC 17011:2017 Conformity assessment - Requirements for accreditation bodies accrediting conformity assessment bodies;
[bookmark: _GoBack]
[bookmark: _Toc24981527]3. RESPONSIBILITIES

This applies for DAK internal and external personnel involved in accreditation (such as DAK internal staff, PC, AC, TCs, assessors and experts) and for DAK clients (accredited and seeking accreditation).
[bookmark: _Toc24981528]4. GLOSSARY AND ABBREVIATIONS
[bookmark: _Toc24981529]4.1 Glossary

For the purpose of this Policy the terms and definitions given in the standard ISO/IEC 17011:2017 apply. 
[bookmark: _Toc24981530]4.2 Abbreviations

	AC
CAB
	Accreditation Council
Conformity assessment body

	DAK
	Kosovo General Accreditation Directorate 

	EA
	European co-operation for Accreditation

	ILAC
	International Laboratory Accreditation Cooperation

	PC
TC
	Professional Council
Technical Committee



[bookmark: _Toc432667115][bookmark: _Toc24981531]5. DESCRIPTION OF POLICY

DAK is the sole national accreditation body of Kosovo for accrediting conformity assessment bodies regulated by the Law Nr. 05/L-117 on accreditation. DAK operates in compliance with the requirements of ISO/IEC 17011:2017 and the Regulation (EC) No. 765/2008. 

DAK is committed to and responsible for the performance of all accreditation activities in an impartial and objective manner. DAK is a governmental body under the responsibility of the Ministry of Trade and Industry. 
DAK has no share ownership, commercial or other interest in any CAB and provides accreditation on a not-for-profit basis. DAK does not provide itself any conformity assessment activity which might be the subject of accreditation. All DAK accreditation activities are administered in a non-discriminatory manner and are open to all applicants that meet the applicable criteria. 

Compliance with the requirements of impartiality is also guaranteed by the PC of DAK established by the Administrative Instruction (MTI) Nr. 02/2018, which ensures the balanced representation of interested parties in its operation. 
DAK is structured in a way to safeguard impartiality at all levels of operation. DAK personnel (internal and external) and the members of the PC, the AC and the TCs are required to act objectively and be free from any undue commercial, financial and other pressures that could compromise impartiality. They are required to declare, with no delay, any potential conflicts of interest whenever it may arise. 
The GD with the involvement of the PC decides on the necessary measures to eliminate or minimize the risk to impartiality and document the residual risk. DAK risk management process (DAK-PO-09) ensures that the residual risk is reviewed and determined if it is within the level of acceptable risk. When acceptable risk to impartiality is identified and which cannot be reduced to an acceptable level, then accreditation is not provided by DAK.

DAK does not provide consultancy services.  DAK does provide training only of the generic information that is freely available in the public domain. The aim of DAK training courses for its staff, assessors/experts, PC and AC is to harmonize accreditation activities, especially the assessment processes and make them effective.  

In respect of CABs that belong to the Ministry of Trade and Industry (related bodies), DAK doesn’t appoint any member of the AC into the decision-making process having himself/herself or his/her organization any relation with MTI or CABs related to MTI.

DAK evaluates the potential threats to impartiality in case of doubts, but at least annually through its internal audit and risk management processes. The outcome of the evaluation is discussed in the PC.
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Not applicable

[bookmark: _Toc24981533]7. RECORDS

Not applicable
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