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[bookmark: _Toc24978102]1. SCOPE

This document describes the policy of assessment of Kosovo General Accreditation Directorate (DAK) in relation to the assessment of the Conformity Assessment Bodies (CAB) such as testing, calibration laboratories and inspection bodies.

[bookmark: _Toc24978103]2. REFERENCES

ISO/IEC 17011:2017 Conformity assessment - Requirements for accreditation bodies accrediting conformity assessment bodies

[bookmark: _Toc24978104]3. RESPOSIBILITIES

This policy is applied by DAK internal and external personnel involved in accreditation (PC/AC/TC assessors ad experts) and DAK clients (CABs accredited and seeking accreditation by DAK).

[bookmark: _Toc24978105]4. GLOSSARY AND ABBREVIATIONS

[bookmark: _Toc24978106]4.1 Glossary

[bookmark: _Toc894736]For the purpose of this Policy the terms and definitions given in the standard ISO/IEC 17011:2017  and below apply. 

Finding: result of the evaluation of the collected evidence against accreditation criteria. A finding can indicate conformity or nonconformity.

[bookmark: _Toc894737][bookmark: _Toc939752]Evidence: records, statement of fact or other information, which are relevant to the criteria and verifiable

[bookmark: _Toc894738][bookmark: _Toc939753]Conformity: fulfilment of a requirement

[bookmark: _Toc894739][bookmark: _Toc939754]Nonconformity: non-fulfilment of a requirement


[bookmark: _Toc24978107]4.2 Abbreviations

	A
CAB
	Assessor
Conformity assessment body

	DAK
	Kosovo General Accreditation Directorate

	PC
AC
TC
	Professional Council
Accreditation Council
Technical Committee

	LA
	Lead assessor

	TA
	Technical assessor

	TE
	Technical expert


 
[bookmark: _Toc24978108]5. DESCRIPTION OF POLICY

[bookmark: _Toc24978109]5.1 	General rules

The number of assessment days of the certain type of accreditation (i.e. initial accreditation, extension of scope of accreditation, surveillance, renewal of accreditation), depends on the scope of accreditation, the number of locations and the size of CAB.

The assessment days covers the different type of assessment techniques (e.g. on-site assessment, remote assessment, witnessing, document review, file review, measurement audits, review of performance in proficiency testing, interviewing, unannounced visit). 

An integral part of the assessment for granting or maintaining accreditation is witnessing of performance of the CAB in order to obtain objective evidence that it is competent to carry out the conformity assessment activities. The number of witnessing has to be representative for the requested or granted scope of accreditation. Criteria for determining the number of days for witnessing of conformity assessment activities may include the following: 
· complexity of conformity assessment activities; 
· conformity assessment activities with a potential to pose risks; 
· relationship between standard and non-standard testing/calibration methods (e.g. user’s specifications, in-house methods developed by the CAB for testing/calibration) or inspection methods;
· relationship between observation of performing conformity assessment activities and checking of reports/certificates and validation of records, records on quality control and/or inspection of testing equipment; 
· frequency of conformity assessment activities being performed; 
· complaints lodged against the work of CABs for specific conformity assessment activities.

If testing, calibration or inspection in the requested/granted scope of accreditation are performed at several locations, all the locations where key activities (e.g. policy formulation, development of the methods and/or procedures, review of the contract, planning of conformity assessment activity, conducting the conformity assessment activity, review and approval of conformity assessment results and decision-making on the results of the conformity assessment), are performed shall be assessed during the initial accreditation. In the accreditation cycle, all the locations, belonging to testing, calibration or inspection where key activities are performed, shall be assessed at least once again. Selection of locations to be assessed depends on the results of the previous assessment.    

In addition to the number of assessment days the members of the assessment team are reimbursed for the pre- and post-assessment activities, such as:
· pre-assessment activities: preparation for assessment, including reviewing the applicant’s documentation and preparation of the assessment plan
· post-assessment activities: reporting on the assessment results, updating of the assessment program, evaluation of the applicant’s corrective actions, compiling documentation for decision-making.

The number of assessment days takes into consideration the number of assessment days of all members of the assessment team, i.e. the lead assessor (team leader), technical assessor(s), assessor(s) and technical expert(s) appointed to the assessment team. The technical experts appointed in the assessment team can work only under supervision during the assessment, and therefore, for this activity DAK additionally appoints assessor(s) into the assessment team. The assessment days of the supervising assessor(s) are additional to the number of assessment days determined below.

The Administrative Instruction (MTI) No. 03/2018 setting up accreditation tariffs regulates the hourly assessment fee. DAK usually calculates that 
1 assessment day is equal to 6 hours.

This DAK practise is taken into consideration for the determination of the assessment days below. 


[bookmark: _Toc24978110]5.2 Number of assessment days for laboratories

Number of assessment days of testing and calibration laboratories are calculated based on the number of test/calibration methods/techniques and the number of technical areas/sub-areas defined in PO-03-Annex 1 Accreditation activity and criteria.  Tables 2a and 2b below provide the necessary number of assessment days for initial accreditation, extension of scope of accreditation and for surveillance assessment. 

When the extension of scope of accreditation is performed during the surveillance assessment, minimum 50% of the assessment days calculated according to table 2a for the extension of scope of accreditation are added to the number of assessment days for surveillance. For example, when the testing/calibration laboratory requests to extend its scope of accreditation to a new technical area with 10 test/calibration methods, 1 assessment day is added to the number of assessment days for surveillance assessment, plus the time spent on observation outside the laboratory, if applicable.

The number of assessment days for renewal of accreditation is usually 20% less than the number of assessment days for initial accreditation.

Table 2a – Number of assessment days for initial accreditation and extension of scope of accreditation
	
	Number of test/calibration methods

	Number of technical areas/sub-areas
	
	1-25
	26-50
	>50

	
	1
	2
	2-3
	3-4

	
	2-4
	2-3
	4-5
	5-6

	
	>4
	3-4
	5-6
	6-7



Table 2b – Number of assessment days for surveillance assessment
	
	Number of test/calibration methods

	Number of technical areas/sub-areas
	
	1-25
	26-50
	>50

	
	1
	1-2
	1-2
	2-3

	
	2-4
	2
	2-3
	2-3

	
	>4
	2-3
	2-4
	3-4



When the testing/calibration laboratory is performing conformity assessment activities outside the laboratory (e.g. sampling, testing, calibration), the additional time for the assessment of these activities are added to the number of assessment days presented in the tables.

Considered the factors listed in clause 1, a deviation of ±20% from the number of assessment days presented in the tables are established by DAK.  

When the laboratory has several locations to be assessed, the number of assessment days are further increased by DAK.


[bookmark: _Toc24978111]5.3 Number of assessment days for inspection bodies

Number of assessment days of inspection bodies are calculated based on the number of products/group of products to be inspected defined in PO-03-Annex 1 Accreditation activity and criteria.

Tables 3 provides the necessary number of assessment days for initial accreditation, extension of scope of accreditation, renewal of accreditation and for surveillance assessment. 

When the extension of scope of accreditation is performed during the surveillance assessment, minimum 50% of the assessment days calculated according to table 3 for the extension of scope of accreditation are added to the number of assessment days for surveillance. For example, when the inspection body requests to extend its scope of accreditation to a new product, 1 basic assessment day plus 0,5-1 day for the new product are added to the number of assessment days for surveillance assessment. 

Table 3 – Number of assessment days 
	
	Initial accreditation &
Extension of scope of accreditation
	Surveillance assessment
	Renewal of accreditation

	Number of assessment days
	2 days
+
0,5-1 day for each group of products inspected
	1 day
+
0,5-1 day for each group of products inspected
	1-2 days
+
0,5-1 day for each group of products inspected



When the inspection body has several office locations to be assessed, the number of basic assessment days (i.e. 2 days for initial accreditation or extension of scope of accreditation) can be increased by DAK. 

The days for each group of products in the above table are usually spent on witnessing inspection activities outside the office of the inspection body. 

Considered the factors listed in clause 1, a deviation of ±20% from the number of assessment days presented in the tables can be established by DAK.  


[bookmark: _Toc24978112]5.4 Number of assessment days for pre- and post-assessment activities

Please note that this part of the policy will only be applied when the Administrative Instruction (MTI) No.03/2018 Setting up the Accreditation Tariff is amended. DAK will provide information on the date of its application on its website.

For the pre- and post-assessment activities of the members of the assessment team, the following days are added to the above established number of assessment days:

	Type of assessment
	Number of days for pre- and post-assessment activities

	
	Lead assessor
	Technical assessor
	Assessor
	Technical expert

	· Initial accreditation
· Extension of scope of accreditation
· Renewal of accreditation
	1 day
(6 hours)
	0,5 day
(3 hours)
	0,33 day
(2 hours)
	0, 5 day
(3 hours)

	Surveillance assessment
	0,67 day
(4 hours)
	0,33 day
 (2 hours)
	0,17 day
(1 hours)
	0,33 day
(2 hours)




[bookmark: _Toc24978113]6. ANNEXES
           
Not applicable
[bookmark: _Toc24978114]7. RECORDS
           
[bookmark: _GoBack]Not applicable
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