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Rreth Drg'tarf,s'é st Akreditimit

Drejtoria e Akreditimit t¢ Kosovés (DAK)
éshté i vetmi Organ Kombétar i Akreditimit, i
njohur nga qeveria, pér té vlerésuar né
pérputhje  me standardet ndérkombétare
kompetencén teknike té Organeve té Vlerésimit
té Konformitetit gé kryejné aktivitete té tillé si:
testim, kalibrim, certifikim, dhe inspektim
gofshin né sektorét publik apo privat, té fushés
vullnetare apo té detyrueshme.

Drejtoria e Akreditimit e Kosovés funksionon
né bazé té Ligjit Nr. 03/L- 069, i cili mé daté

28.06.2011 éshté amandamentuar - Ligji 04/L
007, si dhe né bazé té Udhézimit
Administrativ 2009/02.

DAK u krijua né ményré gé té mbéshtesé
zbatimin e rregullave teknike té cilat
pércaktojné siguriné e produkteve dhe lévizjen
e liré té mallrave né tregun e brendshém dhe té
jashtém, mbrojtjen shéndetésore té qytetaréve,
mbrojtjen e konsumatoréve, mbrojtjen e
mjedisit dhe fushave té tjera relevante té
interesit publik.

About Accreditation Directorate

Directorate of Accreditation of Kosovo (DAK)
is the only National Accreditation Body,
recognized by Government, which in
accordance to international standards, assesses
technical competences of the Conformity
Assessment Bodies that deal with activities
such as: testing, calibration, certification and
inspection both in public and private sector, in
voluntary and mandatory fields. Directorate of
Accreditation of Kosovo operates in
accordance to Law No 03/L- 069, which was

amended on 28.06.2011 to Law No 04/L 007,
and in accordance to Administrative Instruction
No. 2009/02.

DAK has been established to support
enforcement of technical regulations that
determine product safety and free movements
of goods in national and international market,
health protection of citizens, protection of
customers, protection of environment and other
relevant fields of public interests.
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MLisilonl

Misioni i DAK-ut €shté t’ju ofrojé€ té gjitha paléve té interesuara, akreditimin mbi bazén e rregullave t&
pércaktuara né ligjet, standardet, rregullat teknike dhe né parimet e akreditimit.

Vizionl

Vizioni i DAK-ut éshté gé né njé periudhé te afért té béhet anétare me té drejta té plota né EA
(European co-operation for Accreditation) si dhe té arrij té nénshkruaj marréveshjen multilaterale me
EA (EA MLA).

Mission
The mission of DAK is to provide all interested parties with the accreditation based on regulations
applicable by laws, standards, technical regulations and accreditation principles.

Viston

The vision of DAK is to become full member of EA (European co-operation for Accreditation) and to
sign the Multilateral Agreement (EA MLA) as soon as possible.
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Mesazht © Drg]ton’,t

Té nderuar lexues, me kénagésiné mé té madhe ju parages raportin vjetor
té DAK-sé pér vitin 2011, me géllim gé té ju njoftoj me aktivitetet dhe
progresin qé DAK ka pasur gjaté kétij viti.

Viti 2011 ishte njé ndér vitet mé té bujshme t€ DAK-sé, i pércjellé me
aktivitete té ndryshme, si aspektin e hartimit té legjislacionit ashtu edhe né
aspektin e ngritjes profesionale, pérmirésimin e vazhdueshém té sistemit té
menaxhimin té cilésisé, me géllim té avancimit t¢ DAK-sé si Organ
Akredituese si né rajon ashtu edhe mé gjeré.

Msc. Ibush Luzha

Né kuadér té hartimit té legjislacionit primar dhe sekondar dhe implementimit te tij, gjaté tremujorit té
paré té vitit 2011 u bé amandamentimi i ligjit Nr 03/L-069 pér akreditim, i cili u harmonizua me
rregulloren 765/2008. Tani Ligji i amandamentuar pér Akreditim éshté Nr. 04/L 007. Po né kété vit u
hartua Udhézimi administrativ pér rregullimin e Késhillit t¢ Akreditimit si dhe u hartuar Rregullorja e
Késhillit Profesional.

Message of Director

Dear readers, | am pleased to present you the DAK annual report for 2011, which aims to inform you
about the activities and progress of the DAK in 2011.

The year 2011 was one of the busiest year for DAK, featured with various activities in terms of
legislation drafting and increase of professional performance, improvement of quality management
system in order to advance DAK as the Accreditation Body in the region and worldwide. Regarding
draft and enforcement of the primary and secondary legislation, during the first three months period in
2011 we amended Accreditation Law No 03/L-069, which has been harmonized with Regulation
765/2008. The amended Accreditation Law has this number now: 04/L 007. Administrative Instruction
on Accreditation Council and Regulation of the Professional Council have been drafted the same year.
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Ndérkag, né maj té kétij viti DAK iu nénshtrua procesit té para-vlerésimit nga grupi i vlerésueseve té
EA. Grupi i vlerésimit dha konkluzionet dhe gjetjet, té cilat ishin inkurajuese pér DAK-né.

Pas pérfundimit te vlerésimit nga grupi i EA, stafi i DAK-se vazhdoi me punén duke pasur si synim
avancimin e pérgatitjes sé dokumentacionit t&¢ SMC, né pérputhje me kérkesat e standardit 1SO/IEC
17011 dhe kérkesat e EA-sé, IAF dhe ILAC, pérmes ndérmarrjes sé masave pérmirésuese té
nevojshme né njé afat sa mé té shkurtér.

Mé 23 dhe 24 Néntor 2011 né Varshavé té Polonisé u mbajt Asamblea Gjenerale e 28 e Ko-operimit
Evropian té Akreditimit (EA) ku né ményré ceremoniale Drejtoria e Akreditimit e Kosovés nénshkroi
kontratén pér Anétar Shok (Associate Member) me EA (European co-operaton for Accreditation).

Rritja e cilésisé sé Shérbimit té Akreditimit éshté objektiv kryesor i DAK-sé dhe né rritjen e cilésisé
sé shérbimit té akreditimit pati rol te réndésishém edhe bashk&punimit me te gjitha palét e interesuara
késhtu gé edhe bashképunimi rajonal dhe Evropian jané prioritete madhore pér DAK, sepse ato jané
né funksion té procesit té Integrimeve Evropiane dhe mbéshtesin zhvillimin institucional té veté DAK-
sé. Pérmes kétij bashképunimi arrihet edhe kémbimi i njohurive dhe eksperiencés, té cilat ndihmojné
né ngritjen e kapaciteteve né DAK dhe avancimin e mé tejmé té infrastrukturés sé cilésisé né Kosove.

In May 2011, DAK underwent the pre-assessment process by the EA assessment team. The assessing
group gave its conclusions and findings, which were encouraging for DAK.

After conclusion of assessment by the EA assessment team, DAK carried on with its work aiming to
advance the preparation of the QMS documents in accordance to requirements of ISO/IEC 17011
standard and requirements of EA, IAF and ILAC, by undertaking necessary improvement measures
within the short period. The 28" EA General Assembly was held on 23" and 24" of November in
Warsaw, Poland and Directorate of Accreditation of Kosovo solemnly signed the Associate Member
Contract with EA (European co-operation for Accreditation).

Increase the quality of accreditation services is the main goal of DAK. Cooperation with all interested
parties have had a good impact on increase the quality of accreditation services and therefore regional
and European cooperation are major priorities for DAK as they are in service of European Integration
and support institutional development of the DAK itself. Exchange of knowledge and experience,
which help DAK to increase its capacities and further advancement of the quality infrastructure in
Kosovo, is also achieved through this cooperation.
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Institucionalizimin e kétij bashképunimi DAK e ka arritur népérmjet nénshkrimit te disa
memorandumeve té mirékuptimit me simotrat e saj, konkretisht me Drejtoriné e Pérgjithshme té
Akreditimit (DPA) té Republikés sé Shqipérisé, pastaj me Institutin e Akreditimit t& Republikés sé
Magedonisé (IARM), me Agjenciné Kroate té Akreditimit (HAA) dhe se fundi edhe me Agjenciné
Turke te Akreditimit (TURKAK).

Nga ky kéndvéshtrim ne e vlerésojmé kété vit si vit té suksesshém té DAK-se dhe theksojmé se té
gjitha kéto arritje nuk do mund té realizoheshin pa punén dhe bashképunimin e stafit t¢ DAK-sg,
Késhillit té Akreditimit, Vlerésueseve Teknik dhe Komiteteve Teknike, andaj shfrytézoj rastin dhe i
falénderoj pér gjithé angazhimin dhe kontributin e dhéné né kété drejtim.

DAK reached this cooperation by signing several memorandums of understanding with different
institutions of same fields such as General Accreditation Directorate (DPA) of Republic of Albania,
Accreditation Institution of Republic of Macedonia (IARM), Croatian Accreditation Agency (HAA)
and Turkish Accreditation Agency (TURKAK).

From this point of view, we consider 2011 as a successful year for the DAK and | would like to stress
out that all these successes would not have been achieved without the work and cooperation between
the DAK, Accreditation Council, Technical Assessors and Technical Committees. Therefore, I use this
opportunity to thank all for their commitment and contribution in this matter.
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Performanca ohe arritjet ng drejtoring e Akreditimit

Drejtoria e Akreditimit bazuar né legjislacionin né fugi pér akreditim dhe gjithnjé né zbatim té planit
té punés dhe me géllim té realizimit té objektive té vitit 2011, ka vazhduar me mirémbajtjen,
implementimin dhe pérmirésimin e vazhdueshém té Sistemit t¢ Menaxhimit té Cilésisé (SMC) sipas
standardit SK EN ISO/IEC 17011, dhe me ké&té rast jané kontrolluar, rishikuar dhe po implementohen
kéto dokumente:

Manuali i cilésisé : DAK-MC-001

Politikat: DAK-PO-001 deri DAK-PO-009

Procedurat e menaxhimit : DAK-PM-001 deri DAK-PM-016
Procedurat teknike: DAK-PT-001 deri DAK-PT-010

Format e sistemit té cilésisé:DAK-FO-001 deri DAK-FO-066

Jané zhvilluar dhe avancuar skemat pér akreditimin e:

a. Laboratoréve testues,

b. Laboratoréve kalibrues,
c. Organeve inspektues dhe
d. Organeve certifikues

Performance and achievements of the Accreditation Divectorate

In accordance to applicable accreditation legislation and in order to achieve the objectives for 2011,
Accreditation Directorate carried on maintenance, implementation and continues improvement of
Quality Management System (QMS) according to SK EN ISO/IEC 17011 standards and the following
documents have been checked, reviewed and implemented:

Quality manual: DAK-MC-001

Policy: DAK-PO-001 to DAK-PO-009

Management procedures: DAK-PM-001 to DAK-PM-016
Technical procedures: DAK-PT-001 to DAK-PT-010
Quiality system forms: DAK-FO-001 to DAK-FO-066

Schemes for accreditation of the following bodies have been developed and advanced:

a. Testing laboratories,

b. Calibration laboratories,
c. Inspection bodies and

d. Certification bodies
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Gjaté keétij viti kané vazhduar aktivitetin:

v’ Kaéshilli i Akreditimit,
v Komiteti teknik pér Laboratoré Testues, Kalibrues,
v Komiteti teknik pér Organe Inspektues dhe Certifikues.

Po ashtu gjaté kétij viti jané kryer procedurat e vlerésimit dhe jané akredituar 2 OVK (Organe pér
Vlerésimin e Konformitetit), té dyja laboratoré testues dhe até:

<+ Laboratori Analitik, Bujgésor dhe i Ushgimit, Korporata Fito-sanitare ,,Sara & Meti*.
=+ Kontrolli i cilesise se produkteve farmaceutike “Trepharm Laboratory”

The following bodies have carried on their activities:

v Accreditation Council,
v Technical Committee for testing and calibration laboratories,
v Technical Committee for Inspection and Certification Bodies.

Assessments procedures have been conducted and two Conformity Assessment Bodies (CAB’s) (both
testing laboratories) have been accredited this year. The following testing laboratories have been
accredited:

=+ Analytic, Agricultural and Food Laboratory, Phyto-sanitary Corporation ,,Sara & Meti*.
#+ Quality control of pharmaceutical products “Trepharm Laboratory”

Momente gjaté vlerésimit né Laboratorin “Trepharm laboratory”
Moment’s during the assessment at Laboratory “Trepharm laboratory”
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Dhénia e certifikatave té akreditimit né ményré solemne: Korporata Fito-sanitare “Sara&Meti”, - Laboratori
Analitik, Bujgésor dhe i ushgimit.

Gjaté keétij viti DAK pati edhe procedurén e vlerésimit pér zgjerimin e fushés sé akreditimit té
Laboratorit N.Sh.”Agrovet” pér analizat e mbetjeve t€ pesticideve n€ ushqimet me origjiné bimore dhe
shtazore, toka ,dheu,uji industrial dhe uji pér ujitje,vajrat dielektrike si dhe marrja e mostrave.

Pérvec késaj né procedure té akreditimit jané edhe pesé Organe pér Vlerésim té Konformitetit prej tyre
tre Laboratoré Testues, njé Trupé Inspektues dhe njé Organ Certifikues.

1. Eurolab NTP, Laboratori pér analiza te ujit,dheut, mineraleve dhe plehrave,
2. Laboratori doganor, Laborator i naftés dhe derivateve te naftés

3. MBPZHR-IBK, Laboratori pér analiza te farérave dhe plehrave

4. UBT, Akreditimi i trupave inspektues

5. UBT, Akreditimi i trupave certifikues

During this year, DAK conducted also the assessment procedures for expansion of the accreditation
field of Laboratory SOE ”Agrovet” for analyzing pesticide residues in fruit and vegetables and animal
products, soil, industrial and irrigation water, dielectric oils as well as taking of samples.

Besides, the following five Conformity Assessment Bodies, three testing laboratories, one inspection

body and one certification body are undergoing the accreditation procedures:

1. Eurolab NTP, Laboratory for water, soil, minerals and fertilisers analysis
2. Customs laboratory, diesel fuel and diesel fuel derivatives laboratory,

3. MBPZHR-IBK, Laboratory for seeds and fertilisers analysis

4. UBT, Accreditation of inspection bodies

5. UBT, Accreditation of certification bodies
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Ndér procedurat shumé té réndésishme né Drejtoriné e Akreditimit té Kosovés éshté procedura e
rregullt e mbikéqgyrjes sé OVK-ve. Gjaté kétij viti kemi kryer mbikéqyrjen e kétyre OVK-ve:

AN

® N

Qendra e Laboratoréve Testuese né Institutin Kombétar té Shéndetésisé né Kosové

Laboratori pér analiza te fijeve te armatues dhe nyejve te saldimit “FAN” Sh.p.k

Trupa inspektues tipi A KPU Inspekt.

“MS Laboratory” pér analiza t€ miellit dhe produkteve té tij “M&Sillosi” Sh.p.k

Laboratori pér analiza fiziko-mekanike te betonit dhe produkteve te betonit N.P.N “Renelual
Tahiri” Sh.p.k

Laboratori Analitik, Bujgésor dhe i Ushgimit né Korporatén Fito sanitare Sara & Meti, Sh.p.k
Prishtine

Laboratori 1 materialeve té ndértimit “Véllezérit e Bashkuar” Sh.p.k

Laboratori pér analiza te naftés dhe derivateve te naftés “Derivati” Shpk

One very important procedure for Directorate of Accreditation of Kosovo is regular procedure for
supervising the following Conformity Assessment Bodies:

G PN

N

Centre of Testing Laboratories at Kosovo National Health Institute

Laboratory for analysis of rebar and welding knuckle-joint “FAN” Sh.p.k

Inspection body type A KPU.

“MS Laboratory” for analysis of flour and its products “M&Sillosi” Sh.p.k

Laboratory for physical-mechanical analysis of concrete and its products N.P.N “Renelual
Tahiri” Sh.p.k

Analytic, Agricultural and Food Laboratory, Phyto-sanitary Corporation ,,Sara & Meti Sh.p.k
Prishtine

Laboratory of construction materials “Véllezérit e Bashkuar” Sh.p.k

Laboratory for analysis of diesel fuel and its derivatives “Derivati” Shpk

10



RAport vjetor 20114 Annual Report 2011

Gjithashtu gjaté kétij viti DAK ka béré para-vlerésimin e kétyre OVK-ve:

1. Vizita para-vilerésuese né laboratorin e kompanisé pér prodhimin e quméshtit dhe produkteve
te tij “Magice”
2. Vizita para-vlerésuese né laboratorin e kompanise pér prodhimin e quméshtit dhe produkteve
té tij “Bylmet”
Vizita para-vlerésuese né laboratorin pér analiza té gélgeres né “New Lepenc”
4. Vizita para-vlerésues né laboratorin ku kryhen analizat ¢ materialit ndértimor “Testing&Ing”
Prizren
5. Vizita para-vlerésuese né ndérmarrjen pér prodhimin miellit “Univerzal Food “ne Fushé
Kosové
6. Kontrolli i dokumenteve dhe vizita para vlerésues ne laboratori e Institutit Bujgésor té
Kosovés(IBK) né Pejé
Si dhe Drejtoria e Akreditimit e Kosovés ka kryer procedurat e vlerésimit t¢ OVK-ve gé kané aplikuar
pér autorizim sipas kérkesave té UA-sé 16/2011.

»

| JEESEES . =

AN

OVK-ne procedur te Mhbikgyrjae OVK-ve Vizita zgjerimi | fushes se
vleresimit paravleresuese akreditimit

DAK this year also conducted the pre-assessment procedure of the following Conformity Assessment
Bodies:

1. Pre-assessment visits in laboratory of “Magice” company for production of milk and its
products

2. Pre-assessment visits in laboratory of “Bylmet” company for production of milk and its

products

Pre-assessment visits in laboratory for analysis of limestone at “New Lepenc”

4. Pre-assessment visits in laboratory for analysis of construction materials “Testing&Ing”

Prizren

Pre-assessment visits in company for production of flour “Univerzal Food “ in Fushé Kosové

6. Checking documents and pre-assessment visits in laboratory of Kosovo Agricultural Institute
(KAL) in Pejé

»

o

Kosovo Accreditation Directorate completed also the assessment procedure of CAB’s that had applied
for authorization under requirements of Administrative Instruction 16/2011.

11
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Trupat pér VierEsim t€ Konformitetit t€ Akredituarn
Conformity Accereditation Bodies

Trupat Inspektues té Akredituar sipas standardit SK EN ISO/IEC 17020
Accredited Inspection Bodies according to standard SK EN ISO/IEC 17020

Kodi Emri Fusha e Akreditimit
Trupa Inspektuese pér nafte dhe derivate té naftés
06/ 001 KPU “Inspect”
Sh.p.k. Inspection body for oil and crude oil

Laboratorét Testues té akredituar sipas standardit SK ISO/IEC 17025
Accredited Testing Laboratories according to standard SK ISO/IEC 17025

Laboratori pér analiza té: tokés, mineraleve, hedhurinave
industriale dhe indeve bimore. Ujit industrial dhe pér ujitje,
plehrave artificiale dhe organike

e | SRRl Lab. for: soil, minerals, industrial waste and plant tissues

Industrial and irrigation water, artificial and natural-organic
fertilizers

Laboratori pér analiza kimike dhe fiziko-mekanike te ¢imentos
Sharr Beteiligungs
GMBH Laboratory for chemical and mechanical-physical analysis of

cement

07/003

Laboratori i kontrollit té derivateve té naftés
05/004 || "INKOS" sh.p.k.
Laboratory for analysis oil and crude oil.

Laboratori pér analiza fiziko-mekanike te armaturés dhe nyejve
11/005 || “FAN” sh.p.k te saldimit

Lab. for mechanical-physical analysis of armory and soldering

12
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N.P.N “Renelual Tahiri”

Laboratori pér analiza fiziko-mekanike pér beton dhe produkte te
betonit.

22/006
sh.p.k
Laboratory for mechanical-physical analysis of concrete
Laboratori i analizave te ujit “DEA”
21/007 || Compact Group sh.p.k
Laboratory for analises of drinking water
Laboratori i analizave té agregateve, pérzierjes bituminoze dhe
16/008 Eskavatori Company bitumit
sh.p.k
Laboratory for asphalt and aggregates
Laboratori pér analiza te grurit, miellit dhe produkteve nga mielli
12/009 SHPK “M&Sillosi”
Flour, corn, bran and corn products analyses laboratory
Laboratori pér analiza te naftés dhe derivateve te naftés
15/010 || “Derivati” Sh.p.k
Laboratory for analyses of petroleum and derivate of petroleum
Laboratori pér analizat gjeomekanike te dherave gjate
18/011 || N.N.SH “Geokos” A&A || STPUMJjeve ne toke
Laboratory for analyses for geo — mechanics of soil
Laboratori pér analiza te vajrave
13/012 || N.T.P.”Ballkan Petroll”
Oil analyses laboratory
1.Laboratori pér analiza te ujit te pijes dhe ujérave rekreativ
2. Laboratori i kontrollit te cilésisé se ushgimit
Instituti Kombétar i 3. Laboratori mikrobiologjik i ushgimit dhe uji
20/013 Shéndetésisé Publike té
Kosovés- Qendra e 1.Laboratory for physical-chemical testing of drinking and
Laboratoréve Testuese || recreational water
2.Food quality control laboratory
3.Microbiological laboratory for water and food testing
23/014 N.P.T.SH “Vellezerite Laboratori i materialeve té ndértimit

Bashkuar“Sh.p.k.

13
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Laboratory for analyses of concrete and concrete products

Laboratori pér shqyrtimin e materialit ndértimor, beton,asfalt si

33/015 )| N-P.N“Ballkan Projekt dhe hulumtime gjeomekanike dhe gjeologjike te dherave
Laboratori Analitik, Bujgésor dhe i Ushgimit
Korporata Fito
34/016 || sanitare ,,Sara & Analytical Laboratory, Agricultural and Food
Meti*, sh.p.k
Kontrolli i cilesise se produkteve farmaceutike “Trepharm
Laboratory”
Fabrika pér prodhime
36/017 || farmaceutike Quality control of pharmaceutical products “Trepharm

» I repharm*

Laboratory”

Paraqitja grafike e OVK-ve té akredituar pér vitet 2008-2011
Graphical representation of CABs accredited for 2008-2011
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BashkEpunimi né nivelin evropian dhe Ndérkombetare L DAK-sE

DAK merr pjesé né aktivitet ndérkombétare si dhe bashképunon me organizmat e akreditimit né nivel
rajonal dhe ndérkombétar.
Mé 23 dhe 24 Néntor 2011 né Varshaveé té Polonisé u mbajt Asamblea Gjenerale e 28 e Ko-operimit

Evropian té Akreditimit (EA) ku né ményré ceremoniale Drejtoria e Akreditimit e Kosovés nénshkroi
kontratén pér Anétar Shok (Associate Member) me EA.

U

Drejtori i Drejtorisé sé Akreditimit té Kosovés (DAK) z.Ibush Luzha me Kryetarin e Ko-operimit Evropian té Akreditimit
(EA) z.Graham Talbot

Né emér té EA-sé kontratén e nénshkroi kryetari i Ko-operimit Evropian té Akreditimit
z.Graham Talbot, ndérsa né emér té Drejtorisé sé Akreditimit té Kosovés nénshkroi Drejtori i DAK-sé
z.lbush Luzha.

Cooperation of DAK at European and international Level

DAK participates in international activities and cooperates with accreditation institutions at regional and
international level.

The 28" EA (European co-operation for Accreditation) General Assembly was held on 23 and 24" of
November in Warsaw, Poland and Kosovo Accreditation Directorate solemnly signed the Associate
Member Contract with EA (European co-operation for Accreditation).

Chairman of European co-operation for Accreditation, Mr Graham Talbot, signed the contract on
behalf of EA while Mr. Ibush Luzha signed the contract on behalf of the DAK.

European

F 4 I co-operation for
AKREDITIMI | KOSOVES ‘ r

ACCREDITATION OF KOSOVA Accred itation

15
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Ky statusi DAK-ut i hap rrugén e nénshkrimit té marréveshjeve té njohjes reciproke (MLA), e
cila ka pér géllim mbéshtetjen e tregtisé sé liré népérmjet reduktimit té barrierave teknike né tregti.
Garantohet lévizja e liré mallrave pa pasur nevojén e ri-testimit, apo ri-kalibrimit né laboratorét e
vendit ku hyn. NE kété ményré bazuar né parimin ,,njé produkt i testuar njéheré, pranohet kudo*
realizohet géllimi pér lévizjen e liré té produkteve me minimumin e kostove dhe té pérpjekjeve.

Drejtoria e Akreditimit e Kosovés ka pasur para-vlerésimin pér marréveshjen Multilaterale t&¢ EA-sé
pér Laborator Testues nga vlerésuesit e EA-sé pér nénshkrimin e Marréveshjes Multirlaterale me EA.
Para-vlerésimi u realizua mé 17,18 dhe 19 Maj 2011.

Pas njé periudhe té caktuar krye-vlerésuesja e EA-sé na ka dérguar raportin e jokonformiteteve.

Momente gjaté para-vlerésimit t nga té EA-sé

Such status opens the way to DAK to sign the multilateral agreement contract (MLA), which aims to
provide support to free market through reduction of technical barriers in market.

Such agreement guarantees free movement of goods without having to retest or recalibrate the goods
in laboratories of the country where the goods enter. In this way, based on the principle “a product
tested once is accepted everywhere”, free movement of products is achieved with minimum costs
and efforts.

EA assessors have conducted the pre-assessment procedure at Directorate of Accreditation of Kosovo
for signing the EA Multilateral Agreement concerning Testing Laboratories. The pre-assessment took
part on 171, 18" and 19" of May 2011.

The EA Head assessor sent us an unconformity report after a certain period.
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Vlerésueset e EA-sé, znj.Nicole Vanlaethem dhe znj.Tsvetanka Zaharieva

DAK tani mé ka dérguar té gjitha dokumentet e rishikuara té kérkuara nga vlerésuesja e EA-sé dhe
pérgjigjet né pyetjet e kérkuara, dhe éshté né pritje té pérgjigjes sé radhés. Pas zgjidhjes sé té gjitha jo-
konformiteteve té gjetura DAK do té vlerésohet edhe njé heré nga ana e vlerésuesve té EA-sé dhe mé
pastaj do té béhet nénshkrimi i Marréveshjes Multilaterale (MLA) me EA-né me ¢’rast certifikatat ¢
laboratoréve testues té akredituara nga DAK do té pranohen nga té gjitha shtetet gé kané nénshkruar
MLA me EA, ILAC dhe IAF.

Drejtoria e Akreditimit e Kosovés vazhdon té keté statusin , si anétare me té drejté vote me
Organizatén Ndérkombétaré té Akreditimit té Laboratoréve (ILAC). Ky status i jep té drejtén DAK-
ut gé jo vetém té marré pjesé né aktivitetet e Organizatés Ndérkombétaré té Akreditimit té
Laboratoréve- ILAC, por edhe té votojé né pér ¢éshtjet e ndryshme lidhur me procedurat e akreditimit.

DAK has already sent all reviewed documents and replied to questions of the EA Head assessor and is
waiting for answer. Upon resolution of all unconformities that have been found, the EA assessors shall
assess the DAK once again and then the Multilateral Agreement (MLA) shall be signed with EA and
certificates of the testing laboratories accredited by the DAK shall be accepted by all countries that
have signed the EA MLA, ILAC and IAF.

Directorate of Accreditation of Kosovo retains to have the status of the member with the right to vote
with International Laboratory Accreditation Cooperation (ILAC). This status enables DAK not only to
attend the activities of International Laboratory Accreditation Cooperation (ILAC) but also to vote for
various matters regarding the accreditation procedures.
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Gjithashtu duke u béré anétare me té drejta té plota né Forum Ndérkombétar (IAF), DAK béhet pjesé e
té gjitha programeve gé IAF ka pér trupat akreditues. Konkretisht merr pjesé né aktivitetet e IAF,
shkémben informacion dhe eksperiencé me trupat akreditues anétar, etj.

DAK-u i ka kushtuar réndési t& madhe marrédhénieve rajonale dhe ka raporte t& mira me té gjithé
Organet e Akreditimit té shteteve né rajon. DAK-u ka nénshkruar Memorandume mirékuptimi (MoU-
en) me Institutin e Akreditimit nga Republikén e Magedonisé, Drejtoriné e Pérgjithshme té
Akreditimit nga Republika e Shqipérisé, Agjenciné e Akreditimit TURKAK nga Turgia, Agjenciné e
Akreditimit nga Kroacia ndérsa sé shpejti do té nénshkruhet edhe MoU-en me Organin e Akreditimit
nga Mali Zi.

Né njé raport vlerésimit t¢ OECD—es né takimin e CEFTA-s pér Barrierat Teknike té Tregtisé gé u
mbajt me 3 Néntor té vitit 2011 né Budapest t€ Hungarisé Fushé Veprimtarisé sé Akreditimit pér
infrastrukturén e cilésisé ju dha vlerésimi mé i lart pér Kosovén.

KOSOVO

standardisation and fechnical requlations in standards in priority accreditation and conformity assessment info_notification
extemal cooperation pricrty sectors sectors extemal cooperation procedures mechanism

Being full member of International Accreditation Forum (IAF), DAK becomes part of all programs
that IAF has with the accreditation bodies. DAK, actually, participates at IAF activities, exchanges
information and experiences with the accreditation bodies, etc.

DAK has paid attention to regional relationships and has good relationship with all Accreditation
Bodies of countries in the region. DAK has signed the Memorandum of Understating (MoU) with
Accreditation Institution of Republic of Macedonia, General Accreditation Directorate of Republic of
Albania, Turkish Accreditation Agency TURKAK, and Croatian Accreditation Agency and soon will
sign the Memorandum of Understanding with accreditation Body of Montenegro.

During the CEFTA meeting on Technical Barriers in Market held on 3 of November 2011 in
Budapest, Hungary an assessment report of OECD assessed the Kosovo accreditation activities and
accreditation infrastructure with the highest score
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Trajnimet e stafit, vierésuesit dhe elspertet teknik

DAK deri me tani ka organizuar mbi 43 trajnime ne standardet 1SO 9001, ISO/IEC 17011,
ISO/IEC 19011, ISO/IEC 17020, ISO/IEC 17021, ISO/IEC 17024, ISO/IEC 14001, ISO/IEC
17025 etj. me mbi 700 pjesémarrés si nga Organet pér Vlerésim té Konformitetit ashtu edhe nga
Infrastruktura e Cilésisé. Pas ¢do trajnimi u shpérndan certifikata té ndjekjes sé trajnimeve.

DAK ka me shume se 36 ekspert né Iémi té ndryshme, 7 krye vlerésues dhe 8 vlerésues té cilét i

angazhon né proceduarat e akreditimit. Gjithashtu bashképunon me té gjitha Organet Kombétare
té Akreditimit né rajon né shkémbimin e krye vlerésuesve, vlerésuesve dhe ekspertéve né
procedurat e akreditimit.

Njé nga objektivat e DAK-sé éshté rritja dhe pérmirésimi i kompetencés sé stafit dhe vlerésuesve
teknik népérmjet trajnimit. Kjo u arrit nén pérkrahjen e projektit IPA 2008 dhe PTB. Trajnimet
gjaté vitit 2011 u organizuan si mé poshté:

Mé 9,10 Shkurt 2011 né ATC (Trupi Akreditues i Serbisé), i mbéshtetur nga projekti PTB,
(Institutit Gjerman i Metrologjisé): "Promovimi i Bashképunimit Rajonal né Evropén Juglindore
né fushén e infrastrukturés sé cilésisé,” né Beograd u mbajt trajnimi : Vlefshméria dhe
verifikimi-Kérkesat e Standardit ISO/IEC-17025, Vlefshméria né mikrobiologji dhe Llogaritja e
pasaktésisé sé pajisjeve né Kimi.

Training of staff, Assessors and Technical Experts

DAK so far has organized over 43 trainings on I1ISO 9001, ISO/IEC 17011, ISO/IEC 19011,
ISO/IEC 17020, ISO/IEC 17021, ISO/IEC 17024, ISO/IEC 14001, ISO/IEC 17025 etc. standards
with over 700 participants of Conformity Assessment Bodies and Quality Infrastructure. DAK
issued certificates to all participants of the trainings.

DAK has over 36 experts of various fields; it has 7 Lead assessors and 8 assessors who are

engaged on the accreditation procedures. DAK also cooperates with all National Accreditation
Bodies in the region in exchanging Lead assessors, assessors and experts of the accreditation
procedures.

One of the DAK goals is to increase and improve the competences of the staff and technical
assessors through various trainings. This was achieved through IPA 2008 and PTB projects. The
following trainings were organized in 2011: Training “Validity and verification — Requirements
of ISO/IEC-17025 Standard, Validity in microbiology and Calculation of inaccuracy of
equipments in chemistry” was held at ATC (Accreditation Body of Serbia) on 9" and 10" of
February 2011, supported by PTB project (German Metrology Institute): “Promotion of regional
cooperation in south east Europe in the field of quality infrastructure”.
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Mé 24,25 Shkurt 2011 né Drejtoriné e Pérgjithshme té Akreditimit né Tirané u mbajt trajnimi
“Eksperiencat pér pérgdatitien e procedurave té para-vleresimit nga vlerésues t¢ EA-sé
(European co-operation for Accreditation) qé do té i béhet DAK-ut né Majin e vitit 2011.

Me 7 dhe 8 Mars té vitit 2011 u mbajt trajnimi HOT 3/6 The official responsible for
developing/updating authorization/designation/notification procedures for CABs in the New
Approach and related legislative areas i cili u mbajt né Viené té Austrisé, organizator dhe
mbéshtetés i kétij trajnimi ishte IPA 2008. Diskutimet ishin té ndryshme dhe véshtirési patém me
gasjen gé i jepte késaj problematike delegacioni nga Bosnja dhe Hercegovina si dhe delegacioni
nga Mali i Zi. Ne si delegacion ishim né pérputhje me ndryshimet ge jané béré né legjislacionin e
Bashkimit Evropian konkretisht rregulloreve 764/2008, 765/2008 dhe Urdhéresén 768/2008 té
Komisionit Evropian té cilat flasin pér autorizimin respektivisht pér Trupat Notifikuese.

Mé 11-13 prill 2011 né Ankara te Turqisé, u morr pjesé né trajnimin: Proceset e pérgjithshme té
akreditimit. Edhe ky trajnim po ashtu ishte i mbéshtetur nga projekti PTB. Gjaté kétij trajnimi u
arritén njohuri té reja pér procesin e akreditimit pérmes shkémbimit té eksperiencés mes
organizmave té tjeré té akreditimit t€ vendeve té rajonit.

Training “Experiences for preparation of pre-assessment procedures by the EA (European co-
operation for Accreditation) Assessors” to be conducted to DAK in May 2011, was held at
General Accreditation Directorate in Tirana on 24" and 25" of February 20011.

Training HOT 3/6 “The official responsible for developing/updating authorization/
designation/notification procedures for CABs in the New Approach and related legislative areas”
was held in Vienna, Austria on 7" and 8" of March 2011. IPA 2008 organized and supported the
training. The training was featured with various discussion and we had difficulties with the
approach of delegations of Bosnhia and Herzegovina and Montenegro. Our delegation supported
the changes made to the European Union legislation, respectively regulation 764/2008 and
765/2008 and Ordinance 768/2008 of European Commission related to the authorization,
respectively to Notification Bodies.

From 11" to 13" of April 2011, in Ankara, Turkey, DAK officer participate at the training
“General Accreditation processes”. This training was also supported by PTB. During the
training, there was possibility to receive new knowledge for the accreditation process through
exchange of experience between other accreditation institutions of countries of the region.
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Mé 15-16 Qershor 2011 né Athine té Gregise u mbajt trajnimi:Procedura e vlerésimit ne
Laboratorin e biologjisé molekulare sipas standardit ISO/IEC 15189. Fusha e akreditim i kétij
laboratori ishte: analizat e gjakut, proteinave,sémundjeve kancerogjene dhe analizat tjera
biokimike sipas metodave DNA, RT-PCR , LICHT CYCLER20 (ROCHE).

Mé 29-30 gershor 2011 né Shkup, Magedoni (IARM -Instituti i Akreditimit i Republikés sé
Magedonisé) i mbéshtetur nga Bashkimi Evropian né Shkup té Magedonisé u mbajt trajnimi né
standardin EN 54011 “Kérkesat e pérgjithshme pér trupat certifikues t€ produkteve” dhe IAF GD
5:2006.

Trajnimi u realizua n€ kuadér té€ projektit: “Technical Assistence for capacity building of the
Institute of Accrediataion (IARM)” nga Trupi Certifikues BAM nga Gjermania.

Mé 4 deri 6 tetor 2011, né Shkup te Magedonisé u mbajt trajnimi: Vlerésimi i Gjurmueshmérisé
né Laboratorét Testues. Trajnim ishte i mbéshtetur nga projekti PTB.

Gjaté Kkeétij trajnimi u prezantuan tema té ndryshme gé kishin té bénin me gjurmeshmériné e
matjeve né laboratoré testimi , kérkesat e standardit ISO / IEC 17011 dhe ISO / IEC 17025.

Training “The assessment procedure in molecular biology laboratory according to ISO/IEC
15189 standard” was held in Athens, Greece on 15™ and 16" of June 2011. The accreditation
field of that laboratory was: blood analysis, proteins analysing, cancer, and other biochemical
analysis according to DNA, RT-PCR , LICHT CYCLER20 (ROCHE) methods.

Training on EN 54011 standard “General requirements for bodies operating product
certification” and IAF GD 5:2006 was held in Skopje, Macedonia (Accreditation Institute of
Republic of Macedonia). This training was supported by office of European Union in Skopje and
was held on 29" and 30" of June 2011.

The training was organized within the project: “Technical Assistance for capacity building of the
Institute of Accreditation (IARM)” by BAM Certification Body from Germany.

Training “Assessment on traceability in Testing Laboratories” was held in Skopje, Macedonia
from 4" to 6" of October 2011. The training was supported by PTB project.

Various topics related to traceability of measurements in testing laboratories and requirements of
ISO /IEC 17011 and ISO / IEC 17025 standards were presented during the training.
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Mé 22 deri 24 Néntor 2011, i mbéshtetur nga projekti PTB, (Institutit Gjerman i Metrologjisé):
"Promovimi i Bashképunimit Rajonal né Evropén Juglindore né fushén e infrastrukturés sé
cilésisé,” né Stamboll té Turqgisé u morr pjesé si vézhgues né vlerésimin e Trupés pér Certifikim
té produktit.

Mé 19 deri 21 dhejtor 2011 i mbéshtetur nga projekti PTB, (Institutit Gjerman i Metrologjisé):
né Athine té Gregise u mbajt trajnimi “EA 2/17and New Approach Directives".Ku u prezantuan
direktivat: Direktiva 95/16/EC —pér lifta, Fusha e Akreditimit; Direktiva pér Makineri
2006/42/EC, Fusha e Akreditimit; Guida e EA-sé 2/17-Mbi kérkesat horizontale té akreditimit
té trupave pér vilerésim te konformitetit pér notifikim, Direktiva pér enét nén presion- Directive
97/93/EC PED (Pressure Equipments Directive), Guida EA 2/17 pérmban kritere horizontale
pér organet e vlerésimit té konformitetit te cilat kérkojné té akreditohen.

Officer from DAK attended the training “Promotion of regional cooperation in south east Europe
in the field of quality infrastructure” as observer in assessment of the Body for product
certification. The training was held in Istanbul, Turkey from 22" to 24" of November and was
supported by PTB project (German Metrology Institute).

“EA 2/17 and New Approach Directives" training was held in Athens, Greece from 19" to
21%t of December 2011. The training was supported by PTB project (German Metrology
Institute). Directive 95/16/EC —for lifts, Accreditation Field; Directive 2006/42/EC on
Machinery, Accreditation Field; EA Guide 2/17 on the horizontal requirements for the
accreditation of conformity assessment bodies for notification purposes; Directive on pressure
equipments - Directive 97/93/EC PED (Pressure Equipments Directive), EA Guide EA 2/17
contains the horizontal requirements for conformity assessments bodies wishing to be accredited.
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Takimet mjowate te DAK-Ut

Mé 7 dhe 08 Shkurt 2011 né Budapest té Hungarisé u mbajt takimi “Networking of experts and
assessors for accreditation activity” té cilin e organizoi IPA 2008. Qéllimi i takimit ishte gé té
vazhdohet me krijimin e njé rrjeti té vlerésuesve teknik né nivel té rajonit edhe né momentin gé
ndonjé organizém akreditues i njé shteti nga kéta pjesémarrés ka nevojé pér vlerésues, futet né
rrjet dhe merr informacionin e duhur. U bisedua edhe pér kriteret e ekspertéve teknik
respektivisht vlerésuesve. U diskutua edhe pér plotésimin e kérkesave té rregulloreve té EA, 1AF
dhe ILAC. U diskutua edh pér dokumentet: ILAC-G3, ELA-G7, ELA-G10, ILAC-G11:07 dhe
EAL-G8.

Mé 08-11.05.2011 né Zagreb té Kroacisé u mbajt takimi i radhés, HOT 14 ku u vazhdua me
diskutimin e kritereve pér vlerésues dhe ekspert teknik pér té ngritur rrjetin e tyre né rajon.
Tashmé u punua dhe u pérfundua drafti final t¢ “Common Requirements for the Regional
Assessors in SEE Region” (harmonizimi i proceduarave pér selektimin, trajnimin dhe
autorizimin e vlerésuesve dhe ekspertéve teknik né rajon).

Reglonal meetings of the PAK

Meeting “Networking of experts and assessors for accreditation activity”, organized by IPA
2008, was held on 7" and 8" of February 2011 in Budapest, Hungary. The goal of the meeting
was to continue to establish a network of technical assessors in regional level and in case an
accreditation institution of countries participating the meeting is in need for an assessor, it has
access to the network and obtains the needed information. Another topic that was discussed in
the meeting was supplementation of requirements of the EA, IAF and ILAC regulations.
Documents ILAC-G3, ELA-G7, ELA-G10, ILAC-G11:07 and EAL-G8 were also discussed
during the meeting.

Meeting HOT 14 was held in Zagreb, Croatia, from 8" to 11" of May 2011. The goal of the
meeting was to continue with the discussion about the requirements of assessors and technical
experts to establish their network in the region. Final draft “Common Requirements for the
Regional Assessors in SEE Region” (harmonization of procedure for selection, training and
authorization of assessors and technical experts in the region) has been finalized.
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Mé 28 dhe 29 Shtator 2011 né Ohér té Magedonisé u mbajt takimi rajonal i Drejtorive,
Agjencive dhe Instituteve té Akreditimit té shteteve té rajonit. U bisedua pér legjislacionin,
procedurat e vlerésimit té konformitetit si dhe mundésin e nénshkrimit t& marréveshjeve
bilaterale né mes shteteve né njohjen e certifikatave pér vlerésim té konformitetit deri né
periudhén e nénshkrimit t¢ MLA (Marréveshjes Multilaterale) me EA (European co-operation
for Accreditation). U njoftuam se deri tani ishte nénshkruar kjo marréveshje mes Serbisé dhe
Bosnjés dhe Hercegovinés. Gjithashtu u prezantuan edhe dy softuer pér Trupat Akreditues,
prodhues té softueréve ishin ekspert té IT-ve nga Magedonia dhe Serbia. Gjaté kétij takimi kisha
njé prezantim né emér t¢ DAK mbi gjendjen e DAK, numrin e OVK-ve té akredituara dhe
mbarévajtjen e para vlerésimit té vlerésuesve té EA-sé me 16-19 Maj 2011.

Mé 17-19 Tetor 2011 né Bratislavé té Sllovakisé u mbajt takimi i Korporatés Evropiane te
Akreditimit, Késhilli pér Marréveshje Multilaterale (EA MAC).Takimet e para i filluam me
raportimet dhe vlerésimet gé ishin béré nga vlerésues té EA-sé, Trupave Akredituese. Ishin
gjithsej katérmbédhjeté raporte té vlerésimit.

Meeting of regional Accreditation Directorate, Agencies and Institutions of countries of the
region was held on 28" and 29" of September 2011 in Ohér, Macedonia. Legislation,
conformity assessment procedures and possibility to sign mutual agreements between countries
for recognition of conformity assessment certificates until the period when Multilateral
Agreement (MLA) is signed with EA (European co-operation for Accreditation) were among the
topics that were discussed during the meeting. We were notified that such agreement had been
already signed between Serbia and Bosnia and Herzegovina. Two software programs for
Accreditation Bodies have been presented during the meeting. The software programs have been
produced by the IT experts of Macedonia and Serbia. | held a presentation on behalf of the DAK
on general situation of the DAK, number of accredited Conformity Assessment Bodies and
course of the pre-assessment of the EA assessors on 16" to 19" May 2011.

Meeting of the European Accreditation Corporation, EA Multilateral Agreement Council (EA
MAC) was held in Bratislava, Slovakia, from 17" to 19" of October 2011. The meeting began
with reporting and assessments that had been conducted by the EA assessors to the Accreditation
Bodies. There were fourteen assessment reports in total
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Organograma e Drejtorisé sé Akreditimit t¢ Kosovés
Organgram of the Directorate of Accreditation of Kosovo
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Materialet promovuese

Gjaté vitit 2011 DAK realizoi pérgatitjen e materialeve té méposhtme:

1. Raportin Vjetor 2010,
2. Buletin informativ t&¢ DAK-sé
3. Broshura e DAK-sé

Ueb fagja

DAK népérmjet ueb fages www.dak-ks.org i shpérndan informacionet e réndésishme pér
akreditimin, njoftimet pér aktivitete, informacionet pér fushat e akreditimit,

Promotional materials

DAK managed to prepare the following materials in 2011:

1. Annual report of 2010,
2. The DAK’s information bulletin
3. The DAK’s brochure

website

DAK releases important information about accreditation, activities and other information related to
accreditation scope through website www.dak-ks.org.

Shtypt ditor shikruan pér Drej’corﬁmﬁ e Alreditimit
The o{aitg press writes about the Acereditation Directorate

http://kosova.info/2011/12/drejtoria-e-akreditimit-te-kosoves-anetare-evropiane/
http://lajme.parajsa.com/Kosova/id 352294/
http://lajmonline.com/?nav=24.2&id=683
http://www.kohaditore.com/?page=1,3,80039

htp:www.onlinekosova.com/?id=2&cid=1255#
http://www.dak-ks.org/?cid=1,17,22
http://www.dak-ks.org/?cid=1,17,17
http://www.dak-ks.org/?cid=1,17,16
http://www.dak-ks.org/?cid=1,17,35
http://www.dak-ks.org/?cid=1,17,32
http://www.dak-ks.org/?cid=1,17,36
http://www.dak-ks.org/?cid=1,17,45
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