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Mesazh i Drejtorit té Drejtorisé sé Akreditimit

Kam kénagésiné gé té pércjell rezultatet dhe aktivitetet e Drejtorisé se Akreditimit té
Kosovés (DAK) pér vitin 2010 té cilin mundé ta cilésoi si vit shume té frytshém dhe vit té
progresit t& dukshém né té gjitha aspektet. Kjo u pa edhe né raportin e progresit té
Komisionit Evropian.

Edhe gjaté kétij viti u arrit qé Sistemi i Menaxhimit té Cilésisé (SMC) té mirémbahet
sipas standardit SK EN ISO/IEC 17011, éshté implementuar dhe po punohet né
pérmirésimin e tij i cili éshté né pérputhje me standardet evropiane dhe ato ndérkombétare,
si dhe né pérputhje me politikat shtetérore.

Eshté punuar né drejtim té ngritjes s¢ skemave té akreditimit, si né fushén e
laboratoréve testues, kalibrues si dhe té trupave inspekt i i
numrit té skemave té reja té akreditimit. '

Harmonizimi i legjislacionit t& Republikés sé Kosovésf
pér fushén e Akreditimit, ishte njé tjetér arritje e vitit 2010. Li
éshté harmonizuar me rregulloren 765/2008 té Komisionit
me 1 Janar té vitit 2010.
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Statements of the Accreditation Directory

I am happy to present the results and achievements of the
Kosovo Accreditation Directory (DAK) for 2010, which can

be evaluated as very fruitful and progressive at all aspects.
This fact was stated also at the European Commission Report.

Even this year the Quality Managing System has continued to be maintained based
to SK EN ISO/IEC 17011 standard, has been implemented and is continuing on its
improvement according to European and International standards, also country policy.

It has been worked on establishment of accreditation schemes, such as testing, and
calibration laboratories, also Inspection Bodies with tendency on increment of new
accreditation schemes.

Harmonization of legislation framework of the Republic of Kosova with European
Union Accreditation legislation frame, considered as another achievements for 2010. The
Accreditation law, No. 03/L-069 has been harmonized with the Regulation No.765/2008 of
the European Commission which has entered into power on 1 January 2010.

Njé ndér té arriturat mé t&¢ médha t&¢ DAK-ut gjaté kétij viti éshté anétarésimi i sajé
né Organizatén Ndérkombétaré té Akreditimit té Laboratoréve (ILAC) (International
Laboratory Accreditation Cooperation) dhe né Forumin Ndérkombétaré té Akreditimit
(IAF) (International Accreditation Forum). DAK, vitin e kaluar ishte béré anétare né
Korporatén Evropiane té Akreditimit (EA, European co-operation for Accreditation ).

Ky status i anétarésimit, DAK-ut i jep té drejtén jo vetém té marré pjesé né
aktivitetet e Organizatés Ndérkombétaré té Akreditimit té Laboratoréve (ILAC) dhe
Forumin Ndérkombétaré té Akreditimit (IAF) por edhe té votojé pér ¢éshtje té ndryshme
lidhur me procedurat e akreditimit. Anétarésimi né kéto forume ndérkombétar &éshté
vazhdimési e objektivave qé¢ DAK i ka véné vetes pér tu béré pjesé e rrjetit ndérkombétar
dhe evropian té organizmave té Akreditimit.

Drejtoria e Akreditimit gjaté kétij viti, nénshkroi Memorandum mirékuptimi me
Agjenciné Kroate té Akreditimit (HAA). Mé paré DAK kishte nénshkruar MoU-n edhe me
Magedoniné (IARM), Shqipériné (DPA) dhe Turqiné (TURKAK).
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One of biggest achievements of the DAK during this year is it membership into
International Laboratory Accreditation Cooperation (ILAC), and International
Accreditation Forum (IAF). DAK last year has become member of the EA, European co-
operation for Accreditation.

The membership status of the DAK gives the right not only to participate into ILAC
and IAF activities, but even to vote on different issues in regard to accreditation
procedures. The membership into those international forums is continuation of the DAK
goals to become part of international and European Accreditation organization network.

Accreditation Directory during this year has signed the Memorandum of
Understanding with Croatian Accreditation Agency (HAA). Earlier the DAK has signed
MoU with Macedonia (IARM), Albania (DPA) and Turkey (TURKAK).

Njé nga objektivat e DAK éshté njohja ndérkombétare e certifikatave dhe raporteve
té testimit té léshuara nga organizmat e akredituara nga DAK. Gjaté vitit 2010, DAK hodhi
hapa pozitive pér té pérmbushur kété objektiv. Aplikimi i DAK-sé pér té gené nénshkrues
té marréveshjeve té njohjes reciproke me EA (Bashképunimin Evropian pér Akreditim), né
fushén e laboratoréve testues u pranua né shtator 2010 . Sfida e DAK é&shté pérmbyllja me
sukses gjaté vitit 2011 e vizités vlerésuese dhe nénshkrimi i marréveshjes sa mé shpejt qé
éshté e mundur.

Né fund falénderoj stafin e DAK-sé, Késhillin e Akreditimit, vlerésuesit tekniké dhe gjithé
partnerét tané, qé kontribuuan né progresin e shénuar gjaté vitit 2010.

Drejtori i Drejtorisé se Akreditimit
Mr.sc. Ibush Luzha

(Jduahi
S
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One of the DAK objectives is international recognition of testing certifications and
reports issued by DAK accredited bodies. During 2010, DAK has made positive steps on
tulfilling this objective. Applying of DAK in regard to became concluding agreements of
reciprocal recognitions with EA in filed of testing laboratories has been accepted on
September 2010. The DAK challenge for 2011 is successful results to achieve from the
assessment visit and signed agreement as soon as possible.

At the end, I would like to thank DAK staff members, Accreditation Council, technical
Assessors and all our partners that have contributed on progress achieved on 2010.

Director of Accreditation Directorate
Mr.sc. Ibush Luzha

(J dusho

Organo-grama e Drejtorisé sé Akreditimit té Kosovés
Organ gram of the Kosovo Accreditation Directorate
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Rritja e cilésisé né ofrimin e shérbimit té Akreditimit

Drejtoria e Akreditimit e Kosovés, krahas punéve te pérditshme dhe vlerésimit té
dokumentacioneve dhe praktikes sé punés t&¢ OVK-ve, ka rritur nivelin e punés dhe
kérkesat e vlerésimit té té gjitha hallkave té procedurave té akreditimit duke filluar nga
studimi i dosjeve té sjellur nga OVK-te, ngritjen e grupit te vlerésimit, pérgatitjen e planit te
vlerésimit, kryerjen e vizités vlerésuese dhe pérfundimin e jokonformiteteve.

Kjo fillon me vizitat e vlerésimit pér akreditimi, ashtu dhe me vizitat pasuese té
mbikéqyrjes, kontrollit, rivlerésimit, zgjerimit té fushés si dhe reduktimit.

Drejtoria e Akreditimit e Kosovés gjate vitit 2010, ka kryer 5 procedura té vlerésimit sipas
standardit SK ISO/IEC 17025, kérkesat pér akreditimin e laboratoréve testues, kalibrues
dhe jané akredituar me sukses:

Quality increment on providing the Accreditation services

The Kosovo Accreditation Directory parallel with everyday tasks on document
evaluation and assessment of OVK works practices, has raised work level and assessment
applications of all steps of accreditation procedures, starting studying the applications files
brought from OVK, establishing of assessment teams, preparing the assessment plan,
performing the assessment site visit, and ending the nonconformities.

This starts performing the accreditation assessment site vision visits, inspection,
reevaluation, activity extension and recruitment.

The Kosovo Accreditation Directory during 2010 has performed 5 assessment procedures
according to SK ISO/IEC 17025 standards, the application request for accreditation of
testing, calibration laboratories are successfully accredited:




AF Raportvjerton 2010 Anmnuanl 2ey

R

5 laboratoré testues:
1. “GEOKOS A&A”- Laboratori i analizave gjeomekanike
2. Ballkan Petroll - Laboratori i analizave te vajrave
3. Instituti Kombétar i Shéndetésisé Publike té Kosovés- IKSHPK, Qendra
e Laboratoréve Testuese, me tri Laboratoré 1. Laboratori pér analiza te ujit te
pijshém dhe ujérave rekreativ 2. Laboratori i kontrollit te cilésisé se ushqimit 3.
Laboratori mikrobiologjik i ushqimit dhe ujit.
4. “Véllezérit e Bashkuar” sh.p.k, Laboratori i materialeve té ndértimit
5. N.P.N"”Ballkan Projekt” Laboratori pér shqyrtimin e materialit ndértimor,
baton, asfalt si dhe hulumtime gjeomekanike dhe gjeologjike te dherave

2 para vlerésime:
1. N.T.SH”Gurina” Sh.p.k, Laboratori pér analiza te metaleve te cmuara
2. Laboratori Analitik, Bujgésor dhe i Ushqimit ,Sara & Meti”

Njé zgjerim te fushés se akreditimit:

1. N.Sh.” Agrovet”- Laboratori pér analiza té: tokés, mineraleve,
hedhurinave industriale dhe indeve bimore. Ujit industrial dhe pér ujitje,
Plehrave artificiale dhe organike.

5 testing laboratories:

1. “GEOKOS A&A”- geometry analyses
laboratory
2. Ballkan Petroll - oils testing laboratory
3. Public Health National Institute of Kosovo - IKSHPK, The Center of Testing
Laboratories contains three labs 1. Drinking water and swimming pools waters
testing, 2. food quality control laboratories, 3. water and food microbiologic
laboratory.
4. “Véllezérit e Bashkuar” sh.p.k, Construction products laboratory
5. N.P.N”Ballkan Projekt” testing of construction products, concrete, asphalt and
sole geometric researches
2 pre-assessments:
1. N.T.SH”“Gurina” Sh.p.k, precious products testing laboratory
2. Analytic, Agricultural and food Laboratory ,,Sara & Meti”
An extension of accreditation field:
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1. N.Sh.” Agrovet”- Laboratory for testing of land, minerals, industrial waste and
plant tissue. Industrial and irrigation water, artificial fertilizer and organic

10 mbikéqyrje:

1. KPU Inspect Sh.p.k, Trupa Inspektuese pér nafte dhe derivate te naftés
2. NSH"Agrovet", Laboratori pér analiza té: tokés, mineraleve, hedhurinave
industriale dhe indeve bimore. Ujit industrial dhe pér ujitje, plehrave artificiale
dhe organike,
3. Sharr Beteiligungs GMBH, Laboratori pér analiza kimike dhe fiziko-
mekanike te ¢cimentos,

4. "INKOS" sh.p.k, Laboratori i kontrollit t& derivateve té naftés
5. “FAN"sh.p.k, Laboratori pér analiza fiziko-mekanike te armaturés dhe
nyejve te saldimit
6. N.P.N “Renelual Tahiri” sh.p.k, Laboratori pér analiza fiziko-mekanike
pér beton dhe produkte te betonit.

7. Compact Group Sh.p.k, Laboratori pér analiza te ujit "DEA"

8. Eskavatori Company Sh.p.k, Laboratori pér analiza te agregateve dhe asfalteve.
9. SHPK M&Sillosi, Laboratori pér analiza te grurit, miellit dhe produkteve
nga mielli .

10. “DERIVATI”, Laboratori pér analiza te
naftés dhe derivateve te naftés

10 surveillance:
1. KPU Inspect Sh.p.k, Inspection Body
for Fuel and Petroleum products
2. NSH"Agrovet", Laboratory for testing of: :
land, minerals, industry waters, and plant tissue. Industrial and irrigation
waters, fertilize and organics.
3. Sharr Beteiligungs GMBH, Laboratory for chemic and physic-mechanic
characters of cement,
4. "INKOS" sh.p.k, Laboratory for petroleum product control
5. “FAN"sh.p.k, Laboratory for Physical-mechanical testing of crib and welding
nodes
6. N.P.N “Renelual Tahiri” sh.p.k, Laboratory for physical-mechanical testing of
concrete and its products.
Compact Group Sh.p.k, Laboratory for testing of “DEA” water
Eskavatori Company Sh.p.k, Laboratory for testing of aggregators.
SHPK M&Sillosi, Laboratory for testing of wheat, flour and its products

10
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10. “DERIVATI”, Laboratory for testing petroleum and petroleum products

Puna e Drejtorisé se Akreditimit éshté e orientuar:

¢ Né pérgatitjet pér kryerjen e vlerésimit pér akreditime te reja, mbikéqyrjet dhe
zgjerimin e fushave té akreditimit.

¢ Né kontakte me laboratorét dhe organizmat e tjeré té vlerésimit té konformitetit,té
cilat kané synuar té akreditohen dhe shpjegimin e procedurave té akreditimit.

¢ Né pérgatitjen e grupeve té vlerésimit, hartimin e planeve té vizités vlerésuese.

¢ Dérgatitjen e dokumentacionit pérfundimtar: raporteve té vlerésimit, raportin pér
késhillit te akreditimit, raportin tek drejtori i DAK-ut si dhe vendimi pérfundimtar
pér statusin e akreditimit.

The tasks of Accreditation Directory are to perform:

¢ Preparations for performing of new accreditation assessments, surveillance and
extension of accreditation fields.

¢ In contact with other conformity assessment laboratories and bodies that has aim to
be accredit and informed on accreditation procedures.
Preparation of the assessment teams; draft the planes of assessment visits.
Preparation of final documentation, such as: assessment reports, accreditation
Council Report for DAK Director, and final decision on accreditation state.

"
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Sistemi i Menaxhimit t¢ DAK

Drejtoria e Akreditimit e Kosovés, gjaté vitit 2010 rishikoi sistemin e menaxhimit té
cilésisé né pérputhje me kérkesat e Standardit ISO/IEC 17011, legjislacionin né fugqi,
standardet ndérkombétare pér fushén e akreditimit dhe me dokumentet té publikuara nga
organizmat evropiané dhe ndérkombétaré té akreditimit.

DAK-u kontrollon zbatimin e sistemit t€ menaxhimit té cilésisé, népérmjet
rezultateve té auditimeve té brendshme, kénaqésisé sé klientéve, nga rishikimi i
menaxhimit, ndryshimeve qé mund té ndikojné né sistemin e menaxhimit té cilésisé, si dhe
rekomandimeve pér pérmirésim etj. Gjaté vitit 2010 u kryen auditimet té brendshme té
KPI 3, KPI 4, KPI 5KPI 6, KPI 8, KPI 10 té sistemit te menaxhimit dhe njé rishikim
menaxhimi.

DAK Management system

Kosovo Accreditation Directory during 2010 have reviewed the quality managing
system in accordance with ISO/IEC 17011 standards, laws in power, international
standards of accreditation field and documents published by Accreditation European and
International bodies.

DAK supervise application of quality managing system through internal audit
results, client satisfaction by the management review, changes that may have impacts into
quality management system, also recommendations for its improvement, etc. During 2010

12
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have been performed internal audit of KPI 3, KPI 4, KPI 5, KPI 6, KPI 8, KPI 10 of the
managing system and one management review.

Trajnimet

Me 4 dhe 5 Shkurt 2010 nén pérkujdesjen e DAK éshté mbajtur trajnimi nga
ekspert té Drejtorisé sé¢ Pérgjithshme té Akreditimit sipas standardit ISO/IEC 17011, ku
éshté folur pér procedurat e akreditimit, dokumentacionin e akreditimit, pérdorimi,
kontrolli dhe pérmirésimi i tij sipas standardit ISO TR 10013. Morén pjesé stafi i DAK-ut
dhe 15 pérfagésues té institucioneve dhe laboratoréve. Me 13 dhe 14 Prill 2010 sipas
standardit ISO/IEC 17021, me 11 dhe 12 Maj 2010 sipas standardit ISO/IEC 17025. Morén
pjesé stafi i DAK dhe 17 pérfagésues té institucioneve dhe laboratoréve. Me 6 dhe 7
Qershor 2010 éshté mbajtur trajnimi sipas standardit ISO/IEC 17025 . Morén pjesé stafi i
DAK dhe 14 pérfagésues té institucioneve dhe laboratoréve.

Trainings

February 4 and 5, 2010 with support of DAK is held a training provided by experts
of General Accreditation Directorate of based to ISO/IEC 17011 standard, on which
occasion has been discussed on accreditation procedures, application, inspection, and its
improvement according to ISO TR 10013. Into this event were present DAK staff members
and representatives of 15 institutions and laboratories. On April 13 and 14, 2010 according
to ISO/IEC 17021; May 11 and 12, 2010 according to ISO/IEC 17025, were was present

13
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DAK staff and 17 representatives of institutions and laboratories. June 6 and 7, 2010, is held
training course in regard to ISO/IEC 17025, was present DAK staff and other 14 institution
and laboratory representatives.

Trajnimet té cilat jané mbajtur nén pérkrahjen e projektit IPA 2008 dhe PTB gjaté
vitit 2010 jané:

Me 9 dhe 10 gershor 2010, Tirané, Shqipéri, éshté mbajtur takimi i Organizmave Akreditues
té vendeve te Evropés Juglindore. I mbéshtetur nga projekti PTB, (Institutit Gjerman i
Metrologjis€): "Promovimi i Bashképunimit Rajonal né Evropén Juglindore né fushén e
infrastrukturés sé cilésisé," né Ankara té Turqisé, u mbajt trajnimi pér vlerésimin né vend
(on-site witnessing). Pastaj né Athiné té Greqisé éshté mbajtur workshop me temén
“Sistemi i menaxhimit te cilésisé sé trupave akreditues” sipas standardit ISO/IEC 17011. u
realizuat trajnimi HOT 8 me temén Akreditimi i PT provaideréve dhe ILC (Krahasimet
ndér laboratorike, kérkesat specifike té ISO/IEC 17025 dhe ISO/IEC 17011) si dhe kérkesat
e standardit ISO/IEC 17043 duke pérfshiré udhézuesit e EA-s dhe ILAC. Ky trajnim u
mbajt né Pau té Francés. Gjithashtu i mbéshtetur nga projekti IPA 2008 né Bled té
Sllovenisé u mbajt trajnimi mbi analizat ndér krahasimore PT( Proficiency Testing). Né
trajnime pjesémarrés ishin pérfagésuesit e laboratoréve nga kéto 8 shtete: Sllovenia,
Kroacia, Bosnja dhe Hercegovina, Serbia, Kosova, Magedonia dhe Shqipéria. Gjithashtu
pjesémarrés ishin edhe pérfagésues nga Turqgia dhe roli i tyre ishte i dyfishté, merr pjesé né
PT-t e organizuara nga IPA dhe né té njéjtén kohé organizon edhe PT né Turqi. Ne kété
trajnim u organizuan teté analiza ndér krahasimore (PT).

Some of the trainings that are held with support of project IPA 2008 and PTB during 2010
are:

On June 9 and 10, 2010, in Tirana, Albania, is held meeting of the Accreditation
Organization of the Southeastern Europe, supported by the PTB project (Metrology
German Institute): "Promotion of Regional Cooperation of the Southeastern Europe in field
of Quality Infrastructure,” in Ankara of Turkey, was held training with subject “on-site
witnessing”. Afterwards in Athens of Greece is held workshop with subject “Accredit is
training HOT 8 with subject PT accreditation providers and ILC (comparison between

14
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laboratories, specific requirements of ISO/IEC 17025 and ISO/IEC 17011) also
requirements of ISO/IEC 17043 including EA and ILAC Directives. This training is held in
Pau of France. Also, other training is held with support of IPA 2008, in Bled of Slovenia, on
PT( Proficiency Testing). Present at this training was the laboratory representatives of 8
following countries: Slovenia, Croatia, Bosnia & Herzegovina, Serbia, Kosova, Macedonia
and Albania. Also present were Turkey representatives which role was double,
participating at PT, organized by IPA, and same time organizing PT in Turkey. At this
training was organized 8 Proficiency Testing.

Nga Kosova morén pjesé pérfagésuesit e tre laboratoréve me kéto lloje analiza:
1. Laboratorit INKOS sh.a - pér analiza te ujit,
2. Institutit i Shéndetésisé Publike - pér mbrojtje té shéndetit,
3. Véllezérit e Bashkuar Sh.p.k - pér materiale ndértimore (beton).

Né Shkup éshté mbajtur trajnimi me temén: “ Procedura e marrjes sé mostrave te
mjedisit, “Bazat pér akreditimin e mostrave te mjedisit”, “Marrjes se mostrave te tokés se
qazét ” dhe prezantimi i temés “Format e ndryshme té marrjes sé mostrave te ujit”. Né
Ankara té Turqisé éshté mbajtur trajnimi mbi vlerésimin né vend (On-site Witness) pér ri-
akreditim e laboratorit te forenzikés: Gendarmerie Criminal (Forensic) Laboratory me
ekipin e vlerésimit nga TURKAK (Agjencia Turke e Akreditimit). Ndérsa né Zagreb té
Kroacisé gjithashtu i mbéshtetur nga projekti PTB u mbajt trajnimi i radhés i vlerésimi né
vend ( on-site-witness) né laboratorin kalibrues pér instrumentet jo-automatike te
peshojave dhe gramaréve.

From Kosovo were present representatives of three laboratories with those types of testing:
4. INKOS sh.a Laboratory - water testing,
5. Public Health Institute - health protection,

6. Véllezérit e Bashkuar Sh.p.k - Construction products concrete.

1S
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In Skopje is held training with subject: “Procedures on environment samples
taking”, “the bases on accreditation of the environment samples”, “Sampling of soil gas ”
and presentation of subject:”Various Forms of water sample taking”. In Ankara of Turkey
is held the training with subject “On-site Witness" on forensic laboratory reaccreditations:
Gendarmerie Criminal (Forensic) Laboratory with assessment team from TURKAK
(Accreditation Turk Agency). While in Zagreb of Croatia, also with support of PTB project,
held is the next training on site-witness-at the calibration laboratory for non-automatic
means of weights and grammar machines.

Akreditimi i OVK-ve, Laboratorét Testues té Akredituar, SK ISO/IEC 17025
Assessment CBA, Accreditation Testing Laboratories SK ISO/IEC 17025

16
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Laboratori pér analiza té: tokés, mineraleve, hedhnrinave indnstriale
10002 NSH"Agrovet" dhe indeve bimore. Ljit industrial dhe pér njitje, plehrave artificiale
dhe organike
Lab. for: soil, minerals, industrial waste and plant tissnes
Industrial and irrigation water, artificial and natnral-organic
fertilizers
Laboratori pér analira kimike dhe firiko-mekanike te cimmentosz
o703 Sharr Beteilipungs Laboratory for chemical and mechanical-physical analysis of cement
GMEBEH
Laboratorii kontrollit t& derivateve té naftes
D504 "TNEKOS"shp.k. Laboratory for analysis oil and crude oil
Laboratori pér analiza firiko-mekanike te armatirés dhe nyejve te
11005 | “FAN” sh.p.k saldimit
Lab. for mechanical-physical analysis of armnory and soldering
MN.P.M “Renelnal Laboratori pér analiza fiziko-mmekanike pér beton dhe produkte te
22006 Tahiri” sh.p.k betonit
Laboratory for mechanical-physical analysis of concrete
Laboratorii analizave te ujit “DE A™
21007 Compact Group Laboratoxy for analises of drinking water
shop.k
Laboratorii analirave té agregateve, perzierjes bihiminore dhe
16008 Eskavator Company bitumiit
shp.k Laboratory for asphalt and agpregates
Laboratori pér analiza te grurit, miellit dhe produkteve nga mielli
12409 SHPK "M ESillosi™ Flonr, corn, bran and comm products analyses laboratory
Laboratori pér analiza te naftés dhe derivateve te naftés
1510 “Derivati” Sh.p.k Laboratory for analyses of petrolentn and derivate of pebrolenn
Laboratori pér analizat gjeomekanike te dherave gjate shpumijeve ne
13011 MN.MN.SH “Geokos"™ toki
ABA Laboratory for analyses for geo — mechanics of soil
Laboratori pér analiza te vajrave
13a12 MN.T.P.” Ballkan il analvses laboratory
Petroll”
1.laboratori pér analira te njit te pijes dhe njérave rekreativ
294013 Instituti Kommbétar i 2. Laboratori i kontrollit te cilésizé se nshqimit
Shbihipeit 3. Laboratori mikrobiologjik i nshqimit dhe uji
Pub];fe e fiozouess 1.laboratoxy for physical chemical testing of drinking and
Qendra e N recreational wa ter
Laboratoréve )
Testuese 2.Food guality control laboratory
J.Microbiological laboratory for water and food testing
MN.P.T.5H “WVellezerit Laboratorii materialeve té ndertimit
23414 e Bashknar“Sh.p.k. Laboratory for analyses of concrete and concrete prodocts
Laboratori pér shgyrtimin e materialit ndeértimmor, beton,asfalt si dhe
337015 MN.P.MN“Ballkan hulumtime gjeomekanike dhe gjeologjike te dherave
Projekt”
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Trupat Inspektues te Akredituar ,SK ISO/IEC 17020

Accredited Inspection Bodies, SK ISO/IEC 17020

06 £ 001 “KPU Inspect Trupa Inspektiuese pér natte d he derivate té naftés
Shpk Inspection body for oil and crude oil

Akreditimet 2008-2010

Organizmat e Vlerésimit te Konformitetit te akredituara pér vite

Accreditations 2008-2010

Assessment Conformity Accredited Bodies for year
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Laboratorét qé jané né proceduré té akreditimit

1. Eurolab NTP, Laboratori pér analiza te ujit, dheut, mineraleve dhe plehrave,

2. UBT, Akreditimi i trupave certifikues

3. UBT, Akreditimi i trupave inspektues

4. Laboratori doganor, Laborator i naftés dhe derivateve te naftés,

5. MBPZHR-IBK, Laboratori pér analiza te farérave dhe plehrave

6. N.T.SH “Gurina” sh.p.k, Laboratori pér metale te ¢gmuara,

7. Korporata “Sara&Meti” sh.p.k, 1. Laboratori i mbrojtjes se biméve, 2. Laboratori ushqimit
dhe 3. Laboratori i produkteve bujgésore.

Laboratories that are ongoing Accreditation procedures

1. Eurolab NTP, Laboratory for water, soil, minerals and fertilizer testing,

2. UBT, Accreditation of certification bodies,

3. UBT, Accreditation of Inspection bodies,

4. Custom Laboratory, Laboratory for oil and petroleum oil testing,

5. MBPZHR-IBK, Laboratory for seeds and fertilizer testing,

6. N.T.SH “Gurina” sh.p.k, Laboratory for precious materials testing,

7. “Sara&Meti” sh.p.k Corporation, 1. Laboratory for plant protection; 2. Laboratory Food
testing, and 3. Laboratory for agricultural products testing.
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Objektivat e DAK-sé pér vitin 2011

* & O o o

Harmonizimi i Legjislacionit né fushén e akreditimit me até té EA-sé, IAF dhe ILAC,
Nénshkrimin e MLA (marréveshjeve multilaterale) me EA pér laborator testues,
Rritja e stafit se paku pér dy zyrtar

Pérmirésimi i skemave ekzistuese té akreditimit;

Rritja e ndérgjegjésimit pér rolin e akreditimit duke u fokusuar tek autoritet e
geverisjes gendrore, biznesi dhe té gjithé palét e interesuara pér akreditimin dhe até:
laboratoréve testues, kalibrues, organizmave inspektues dhe certifikues né pérputhje
me rregullat teknike té bazuara né standarde dhe ligje sipas principeve themelore t&é
akreditimit.

DAK objectives for 2011

¢

o o o o

Harmonization of national accreditation legislation frame with EA, IAF and ILAC
legislation,

Endorsement of MLA with EA testing laboratories,

Increscent of staff number, at list for two officers

Improvement of existing accreditation schemes;

Awareness increment for accreditation role focusing on central authority
governance, business and all other parties interested in accreditation, and: testing
and calibration laboratories, inspection bodies, and certification bodies in
compliance with technical rules based to the standards and laws according to
Accreditation basic principles.
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Marrédhéniet rajonale té DAK-ut

DAK-u i ka kushtuar réndési t¢ madhe marrédhénieve rajonale dhe ka raporte té mira
me té gjithé Organizmat e Akreditimit té shteteve né rajon. Gjaté kétij viti DAK-u ka
nénshkruar MoU me:

Drejtoria e Akreditimit mé 17.06.2010 né Bruksel té Belgjikés nénshkroi
MoU-en me Agjenciné Kroate té Akreditimit (HAA).

Me paré DAK kishte nénshkruar MoU-n edhe me Magedoniné (IARM), Shqipériné (DPA)
dhe Turqiné (TURKAK).

Regional relationship of DAK

DAK has given a particular attention to the regional relationship, and has very sound
relations with all Accreditation Bodies of regional countries. During this year the DAK has
signed MoU with:

The Kosovo Accreditation Agency on 17.06.2010 in Brussels of Belgium has
signed MoU with Croatian Accreditation Agency (HAA).
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Earlier the DAK has signed MoU with Macedonia (IARM), Albania (DPA) and Turkey
(TURKAK).

Marrédhéniet ndérkombétare té DAK-ut

Njé ndér té arriturat mé té médha té DAK-ut gjaté kétij viti éshté anétarésimi i sajé
né Organizatén Ndérkombétaré t&é Akreditimit t¢ Laboratoréve (ILAC) (International
Laboratory Accreditation Cooperation) mé 27.07.2010 dhe né Forumin Ndérkombétaré té
Akreditimit (IAF) (International Accreditation Forum) 02.08.2010. DAK vitin e kaluar ishte
béré anétare né Korporatén Evropiane té Akreditimit (EA, European co-operation for
Accreditation ).

Ky status i anétarésimit DAK-ut i jep té drejtén jo vetém té marré pjesé né
aktivitetet e Organizatés Ndérkombétaré té Akreditimit té Laboratoréve- ILAC dhe
Forumin Ndérkombétaré té Akreditimit (IAF) por edhe té votojé pér ¢éshtje té ndryshme
lidhur me procedurat e akreditimit. Anétarésimi né kéto forume ndérkombétar éshté
vazhdimési e objektivave qé¢ DAK i ka véné vetes pér tu béré pjesé e rrjetit ndérkombétar
dhe evropian té organizmave té Akreditimit.

Asambleja Gjenerale e 26 e EA, 24-25 Néntor 2010, Budvé - Mali té Zi

26 EA General Assembly, November 24-25, 2010 Budva, Montenegro

International relations of DAK
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One of biggest DAK achievements of this year is its membership into International
Laboratory Accreditation Cooperation (ILAC) on 27.07.2010 and into International
Accreditation Forum (IAF) on 02.08.2010. Last year the DAK has become member of EA-
European co-operation for Accreditation.

The membership status of the DAK gives the right not only to participate into ILAC
and IAF activities, but even to vote on different issues in regard to accreditation
procedures. The membership into those international forums is continuation of the DAK
goals to become part of international and European Accreditation organization network.

ILAC, éshte Organizata ndérkombétare e akreditimit té laboratoréve
testues/kalibrues dhe organizmave inspektues. Fokusi kryesor i ILAC éshté zhvillimi dhe
harmonizimi i praktikave té akreditimit té laboratoréve testues/kalibrues, dhe
organizmave inspektues, promovimi i laboratoréve té akredituar dhe organizmave
inspektues, industrisé, autoriteteve gendrore dhe vendore si dhe konsumatoréve,
mbéshtetja pér zhvillimin e sistemeve té Akreditimit si dhe njohja ndérkombétare e
laboratoré népérmjet marréveshjeve, gé sjellin lehtésimin e njohjeve té testeve né nivel
ndérkombétar.

Ndérkag IAF (Forumi Ndérkombétar i Akreditimit) éshté Organizata
ndérkombétare e akreditimit té sistemeve té menaxhimit certifikimit té produkteve,
shérbimeve dhe personelit. Duke béré t¢ mundur nénshkrimin e MLA (marréveshjeve
multilaterale) béné té mundur lévizjen e liré né téré botén té mallrave dhe shérbimeve.

Ky statusi DAK-ut i hap rrugén e nénshkrimit t& marréveshjeve té njohjes reciproke
(MLA), té cilat kané géllim mbéshtetjen e tregtisé botérore népérmjet reduktimit té
barrierave teknike né tregti. Garantohet lévizja e liré mallrave pa pasur nevojén e ri-
testimit, apo ri-kalibrimit né laboratorét e vendit ku hyn . Né kété ményré bazuar né
parimin ,njé produkt i testuar njéheré, pranohet kudo” realizohet géllimi pér lévizjen e
liré té produkteve me minimumin e kostove dhe té pérpjekjeve.

'3

o
AKREDITIMI | KOSOVES
ACCREDITATION OF KOSOVA

ILAC is an International Organization for Accreditation of testing/calibration
Laboratories and Inspection Bodies. Main focus of ILAC is development and
harmonization of accreditation practices of testing/calibration laboratories, and inspection
bodies, promotion of accreditation laboratory and inspection bodies, industries, central and
local authorities, and those of consumers, support to the development of Accreditation
systems, also laboratory international recognition through agreements that facilitates of
testing recognition of international level.
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While International Accreditation Forum, it is an international organization dialing
with accreditation of managing systems, product certification, services and human
resources. Those while signing MLA will be possible free movement of goods and services
in whole world.

The DAK status will open the doors for endorsement of reciprocal agreements
(MLA), which aims to facilitate the world wide trade, those eliminating technical barriers
from the market. Will be guarantied free movment of goods without a need of re-testing
and/or re-calibration of laboratories where products enters. So, in this way based to rule “a
product tested ones is accepted everywhere”, will be realized objective on free movement
of goods with minimal costs and minimal efforts.

Te hyrat e realizuara ne Drejtoriné e Akreditimit

Sipas evidencés sé mbajtur pér té hyrat e realizuara né Drejtoriné e Akreditimit pér vitin
2010 éshté konstatuar se kéto te hyra pér kété periudhé kohore jané né vlerén prej 9,730.00
€. Te hyrat u realizuan si rrjedhoje e kryerjes se pagesave nga ana e laboratoréve e
testues/kalibrues, trupave inspektues dhe organizmave certifikues sipas kontratés
paraprakisht te béré né mes té DAK-sé dhe subjektit, e cila kontrate bazohet né ligjin pér
akreditim Nr 03/L-069, si dhe UA Nr.2009/04 “Pér pércaktimin e tarifave pér akreditim”
Kéto pagesa kishin te bénin me:

a) pagesén pér krye vlerésues ;

b) pagesén pér proceduré administrative dhe mbikéqyrje ;

d) pagesén pér dhénien e certifikatés si dhe

e) c¢mimet pér pérdorimin e logos sé akreditimit pér organizmat testues-kalibrues té
akredituar ;

Tarifat jané paguar né dy késte/rata: Rata e paré éshté paguar atéheré kur ka filluar
procedura e akreditimit ndérkaq ajo e dyta, e shumés totale, éshté paguar kur laboratori e
ka marré certifikatén e akreditimit.

0000000000000
Incomes realized by the Accreditation Directory

Based to the evidence on incomes recorded by the Accreditation Directory for year 2010,
is concluded that those incomes for this period of time are about 9,730.00 €. Thos incomes
are accumulated from fees payments of the testing/calibration laboratories, inspection
bodies, and certification bodies based to the contract concluded between the DAK and the
party. This contract is concluded based to the law on Accreditation No. 03/L-069, and Al
No0.2009/04 “on definition of accreditation fees”
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Those payment fees are accumulated from:

a) payment fee on lead assessor;

b) payment fee on administrative and surveillance procedures;

d) payment fee on certificate issuing; and

e) prices on usage of accreditation logo for accreditation testing/calibration bodies;

The fees are paid with two rates: fisted is paid when the procedure for accreditation has
been started, while second rate, total amount is paid when to the laboratory is issued the
certificate.

Ueb fagja e Drejtorisé sé Akreditimit

Ueb fagja e DAK-ut, éshté e organizuar né kuadér té fages s¢ MTI-sé (www.mti-gov.net) qé
ka ofruar informacione mbi aktivitetet qé jané organizuar né kuadér té DAK-sé.
Pérdoruesit mund té shkarkojné dokumentacionin e nevojshém (forma, procedura, si dhe
informacione né lidhje me testet e zotésisé) et;.

Shtypi ditor shkruan pér Drejtoriné e Akreditimit

Gjaté vitit 2010 u mbajt konferenca pér shtyp e MTI-sé respektivisht Drejtorisé sé
Akreditimit te Kosovés me rastin e anétarésimit né Organizatén Ndérkombétaré té
Akreditimit té Laboratoréve (ILAC) (International Laboratory Accreditation Cooperation),dhe
Forumin Ndérkombétaré té Akreditimit (IAF) (International Accreditation Forum), shtypi
ditor shkriné kéta artikuj:

Agjencia e lajmeve EKONOMIA, Drejtoria e Akreditimit te Kosovés anétarésohet ne ILAC,
NEWMEDIA, Drejtoria e Akreditimit e Kosovés anétarésohet ne ILAC,

RTV-21, DAK-i ka bashképunim te shkélqyeshém me vendet e rajonit, Laboratorét e
akredituar kane treguar rezultate te mira.

Bota Sot, Laboratorét e akredituar kane treguara rezultate te mira,

KOHA Ditore, Produktet tona nuk kane nevojé me pér ritestim,

Kosovapress, DAK-i ka bashképunim te shkelgyeshem me vendet e rajonit,

I
Accreditation Directory web-page

DAK webpage is established within MTI webpage (www.mti-gov.net) where will be find
information on DAK activities. Users can download necessary documents (Forms,

procedures, and information in regard to testing) etc.

Daily newspapers write about Accreditation Directory
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The MTI, respectively the Kosovo Accreditation Directory during 2010 has organized a
media conference on occasion of membership into International Laboratory Accreditation
Cooperation (ILAC), and into International Accreditation Forum (IAF), the daily newspapers
wrote those articles:

The Economy- news agency, “The Kosovo Accreditation Directory became member of
ILAC,

NEWMEDIA, “The Kosovo Accreditation Directory became member of ILAC,,

RTV-21, DAK have excellent cooperation with regional countries, The Accredited
Laboratories have shown very good results”.

Bota Sot, “ Accredited Laboratories have shown good results”,

KOHA Ditore, “Our products dose not need anymore for retesting”,

Kosovapress, DAK has excellent cooperation with regional countries”,

Lajm, DAK-u anetaresohet ne ILAC dhe ne IAF,

Drejtoria per akreditimi e MTI-se anetaresohet ne Korporaten Evropiane per Akreditim.
Albaniasite, Magedoni-Kosové, nénshkruhet memorandumi,

Agjencia e Lajmeve NOA, Kosova dhe Magedonia memorandum pér forcimin e tregtisé,
Ministria e ekonomisé Republika e Maqedonisé, Magedonia dhe Kosova do ta
pérparojné tregtiné duke i harmonizuar proceset e akreditimit,

Kosovapress, Drejtoria e Akreditimit anétarésohet ne Korporatén Evropiane pér
Akreditim.

YIli PRESS, Magedonia dhe Kosova do ta avancojné tregtiné me harmanizim té proceseve
pér akreditim.

EKOPOLITIKE, Drejtoria pér Akreditim e MTI-se anétarésohet ne Korporatén Evropiane
pér Akreditim.

Lajm, faqe 7 shkruan se Drejtoria pér Akreditim e MTI-sé anétarésohet né Korporatén
Evropiane pér Akreditim, dhe mé pas titullohet "Mundési e re pér produktet vendore"
Express, fage 11 shkruan rreth késaj teme "Akreditimi i paré"

Epoka e re, fage 9 shkruan "Drejtoria e Akreditimit pranohet né EA"

Kosova sot, fage 7 shkruan "DAK anétarésohet né EA"

Zéri, fage 6 shkruan " Drejtoria e Akreditimit - anétare e EA-sé&"

Lajm, DAK became member of ILAC and IAF,

The MTI Accreditation Directory became member of European Accreditation Corporation
Albaniasite, “Macedonia -Kosovo sing a Memorandum”, ,

NOA- News Agency, “Kosovo and Macedonia, Memorandum on trade strengthening”,
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The Ministry of Economy of the Republic of Macedonia- “The Macedonia and Kosovo
will improve their economy harmonizing their accreditation procedures”,

Kosovapress, Accreditation Directory became member of European Accreditation
Cooperation.

YIlli PRESS, The Macedonia and Kosovo will advance trade relations with harmonizing
their accreditation procedures.

EKOPOLITIKE, MTI Accreditation Directory became member of European Accreditation
Corporation.

Lajm, page 7 is written that the MTI Accreditation Directory became member of European
Accreditation Corporation, and then other article “New opportunity for domestic
products”

Express, page 11, "First Accreditation”

Epoka e re, page 9, "Accreditation Directory recognized by EA"

Kosova sot, page 7, "Membership of DAK into EA”

Zéri, page 6, “Accreditation Directory - member of EA”

Koha Ditore, fage 14 shkruan "Vlerésimet e kosovaréve tani do té njihen né shtetet e BE-
Se"

Bota sot, fage 8-9, shkruan "Zharku: Hapen rrugét pér anétarésim né organizatat
ndérkombétare"

Infopress, fage 6 shkruan "Certifikime evropiane"

Réndési te vecante nénshkrimit te késaj kontrate i dha edhe ueb fagja ne gjuhen angleze
www.newkosovareport.com me artikullin : Kosovo Accreditation Directorate joins EA

Tuesday, 08 December 2009

Koha Ditore, page 14, "Kosovar assessment from now on will be recognized by EU”
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Bota sot, page 8-9, "Zharku: Doors are open for membership into international
organizations”

Infopress, page 6, "European Certification”

A particular importance to this event has give the English webpage
www.newkosovareport.com writing following article “Kosovo Accreditation Directorate
joins EA Tuesday, 08 December 2009
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